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Message from the Katie School of Insurance
and Risk Management

Executive Director

As Executive Director
of the Katie School
of Insurance and
Risk Management at
Illinois State Univer-
sity, I would like to
thank you for your
investment in the fu-
ture of the insurance
industry. In addition
to honoring our
laureate, innovation
and leadership award
recipients, your
support helps to attract and develop the next generation
of insurance leaders. The funds received from this event
will provide scholarships and programming activities to
help attract top talent and provide the Katie School with
resources to continue to develop students at the velocity
of change.

Since its inception in 1991, the Katie School has
helped support more than 3,000 students who graduated
from Illinois State University and entered the insurance
industry. Each year the Katie School provides support for
more than 300 risk management and insurance (RMI)
students, undergraduate and graduate actuarial students,
as well as other students interested in insurance careers.
‘The Katie School works to create and fund unique learn-
ing opportunities for students ranging from international
internships to in-class computer simulations on running
an insurance company.

Tonight's Hall of Fame event focuses on the
accomplishments and service of leaders in the risk and
insurance field. The challenges of our current times
highlight the importance of leaders who can help us
navigate through times of risk and uncertainty. Our 2022
laureate is Lori Goltermann, Aon’s Chief Client Officer
and Chief Executive Officer, Global Enterprises. Lori is
an international leader in the insurance industry, and she
has set an inspiring example for the next generation with
her outstanding contributions to the insurance industry,
her work with charities, and support for educating the
next generation.

StrongArm Technologies is our Innovation Award
Winner this year. Sean Petterson, its CEO and Found-
et is being recognized as an innovator in the insurance

industry for his groundbreaking work in its use of
patented wearable technologies for Industrial Athletes™
that significantly reduces losses. StrongArm also supports
Kid’s Chance of America (KCOA) to help ensure that no
child is denied an education for financial reasons.

Vanessa Contreras, CPCU, ARe, is an Illinois State
University, Katie School graduate who has held several
positions in the insurance industry. She is currently Se-
nior Vice President - US Casualty Team Leader at SCOR
in Chicago. Vanessa has been nationally recognized for
her accomplishments, leadership in the industry, and
commitment to developing the next generation of insur-
ance leaders.

These individuals and their business and personal
accomplishments are excellent examples for the next
generation to see the many opportunities the insurance
industry provides for valuable, rewarding, socially rele-
vant, intellectually challenging, and fulfilling careers. In
helping us to honor these leaders and by sponsoring this
event, you too have helped to contribute to the positive
reputation of the insurance industry and to creating the
next generation of insurance leaders.

We look forward to a memorable evening of cama-
raderie based on shared values and goals that continue
to bond all of us who work in, and with, the insurance
industry. Know that through your commitment and
generosity, we will be able to enhance our programs and
continue our mission to attract, develop, and engage the
next generation of industry leaders. We assure you that
our unwavering commitment to the insurance industry is
to provide diverse, innovative and ethical graduates who
strive for the highest standards of professional excellence.

We provide full transparency of our funding on our
website KatieSchool.org under the section devoted to the
Katie School Hall of Fame. This funding report is contin-
ually updated to show how we use Hall of Fame funds.
We hope you will read about the work we are doing to
help attract, develop, and provide opportunities for all
students interested in a career in the risk management
and insurance industry.

Jim Jones

CPCU

Executive Director of the Katie School of
Insurance and Risk Management
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About the Katie School

Hall of Fame Awards

Mission

The mission of the Katie School Hall of Fame and
Leadership and Innovation awards is to educate and
inspire the next generation of industry leaders to
consider a career in risk management and insurance
by recognizing and detailing the work of individuals
in the industry who have benefited society, provided
leadership, and exhibited innovation.

Vision

We seek to honor key leaders in the insurance
industry who exemplify innovation, social respon-
sibility, leadership, and professional excellence; and
to inspire the next generation of leadership to reach
these high levels of accomplishments. Contribu-
tions to this event are an investment in the future
of the industry. Through your support, the Katie
School of Insurance and Risk Management will be
able to address important industry needs and con-
tinue to attract and develop top talent. The Katie
School has received praise from numerous industry
leaders who have been impressed with the extraor-
dinary measures taken to meet these specific indus-
try needs. It is common to hear, “Nobody is doing
anything like what the Katie School is doing.”

Hall of Fame Laureate

The Katie School Hall of Fame Laureate is among
the most prestigious honors in the industry. It is
awarded to a preeminent individual who has per-
formed in a key executive position in an insurance
organization. A record of significant contributions
to both the industry and society are the hallmarks
of the Laureate’s character. As a role model for the
industry, this distinguished individual inspires stu-
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dents and attracts investment in Katie School pro-
grams that will help them excel. The Laureate is an
individual who embodies the ideals of innovation,
social responsibility, and professional excellence and
supports the strategic goals of the Katie School of
Insurance and Risk Management.

Innovation and Leadership
Awards

Innovation and Leadership awards are awarded to
risk management, insurance organizations, agencies,
individuals and young leaders who exemplify excel-
lence within the insurance industry.

Recipients of this award must represent the
following overarching criteria:

* Innovation

* Leadership

* Significant industry contribution
* Outstanding performance

* Social responsibility

Ideal candidates will have demonstrable results
showing business growth, profitability, positive
environmental impact, extensive reach in the
number of people impacted, as well as the ability to
collaborate, share, and influence others in pro-
moting practices that positively impact people, the
planet, and profitability of the insurance industry.
We invite you to learn more about our mission,
the criteria for the selection of winners, and the
accomplishments of those honored by visiting
Business.IllinoisState.edu/Katie/HallofFame.
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2022 KATIE SCHOOL
HALL OF FAME LAUREATE

Lori Goltermann

Chief Client Officer and Chief Executive Officer,
Global Enterprises, Aon

AON

Lori Goltermann serves as Aon’s Chief Client Officer and Chief
Executive Officer, Global Enterprises Clients, where she is respon-
sible for delivering the full suite of Aon’s capabilities, solutions, and
distinct expertise across industries and specialties to drive differenti-
ated value and outcomes for global, multifaceted clients.

Prior to her current position, Lori served as the CEO of Aon’s
U.S. Commercial Risk and Health Solutions, responsible for the
corporate direction and strategy for 7,000 colleagues, across 40
offices. Previously, she led the U.S. Health Solutions practice, where
she led the team that advised employers across all market segments
on creating customized benefits strategies.

Since joining Aon in 1993, Lori has spent nearly three decades
growing and shaping the business to position Aon as a leading
professional services firm. She is known for assembling high performing teams, strategy development,
M&A and has an exceptional vision for growing the organization and helping clients with all their risk,
retirement, and health needs.

In 2020, Lori was named as one of Insurance Business America Magazine’s Insurance Business Global
100 Leaders, and was the 2020 recipient of the prestigious Association of Professional Insurance Women
(APIW) Insurance Woman of the Year Award. In 2021, Lori was the first woman named as the Katie
School Hall of Fame Laureate, in recognition of her decades long prominence in her profession and
significant leadership and contributions to the insurance industry.

Lori plays an active role on several boards and organizations to drive impact to the communities in
which she lives and works, including the Lincoln Park Zoo, the Special Olympics, Aon’s Apprenticeship
Program focused on the employment of diverse candidates, and is a member of the Latin School of
Chicago’s Enterprise Risk Management board. In 2019, she joined The Council of Insurance Agents
and Brokers (CIAB) board, as well as The Chicago Network, where Aon is a founding member of the
Equity Pledge.

Lori earned a bachelor’s degree from Washington University in St. Louis and continued
her education through Aon’s executive programs at Northwestern University’s Kellogg School of
Management and the University of Chicago’s Booth School of Business.
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2022 INNOVATION AWARD

Since 2013, our
founding mission
at StrongArm
Technologies has
been and remains
to keep the
world’s Indus-
trial Athletes™
proud, protected
and productive.
We achieve this
through our pioneering FUSE safety wearables and
the actionable ergonomic data they provide to indi-
viduals and management across numerous job types,
industries and operating environments.

The Industrial Athlete™ is the beating heart of
everything we represent and strive for here at Stron-
gArm — the essential, frontline workers of the world
who put their bodies on the line to perform a critical
job function that positively impacts lives beyond their
own. But that responsibility does not come without
its consequences. Far too often, preventable work-
place injuries lead to lost shifts, missed paychecks and
threatened livelihoods. That, to us, is unacceptable.

In order to most effectively prevent injuries in a

given operational environment, we work closely with
each client across many dedicated and leading-edge
teams, including client services, data and engineering,
IT security and others. Each safety program is tailored
to the needs of the workers on the ground and the
managers who oversee them, including what types

of safety wearables and attachment options will suit
them best, and the look and cadence of the safety re-
ports that we will provide. The result is an actionable
and scalable safety solution that seamlessly becomes
part of a facility’s daily routine and is proven to

KatieSchool.org

prevent workplace injuries by as much as 64 percent
across hundreds or thousands of Industrial Athletes.
After five product families and countless itera-
tions, 33 patent filings (and counting), exponential
team growth and countless university, government
and international research, our aim is unchanged. The
mission is the same. In all that we do, we are working
tirelessly towards creating safer workplaces and better
futures for the Industrial Athletes™ and their families.
Sean Petterson, is founder and CEO of Stron-
gArm Technologies. After an unfortunate industrial
incident, resulting in the death of a loved one, he
turned his focus to the development and delivery of
smart and effective safety equipment to keep workers
safe and productive. “I've always had an interest in
making products that have an impact on humanity,”
he explained. “Altruistically, I really like to provide
this notion of human augmentation through design.”
“We're creating an immense design challenge
that incorporates everything from the varying body
types to incredibly tough environments to vital infor-
mation that can be pertinent to someone’s life, and
doing it on a means of financial metrics to make sure
it can grow within large organizations,” he explained.
“The favorite part of my job is seeing the end results,
seeing the reaction of the industrial athletes at the end
of the day.”
The two ErgoSkeleton models feature a pos-
ture feedback system that gently reminds the body
to remain in proper posture while on a user’s body
based on the principles of neutral spinal kinematics.
“We have a team of experts around us, everyone
from ergonomists to biomechanical engineers to data
scientists to bio-telemetric data scientists who are con-
stantly refining access to the technology,” Petterson
explained.



2022 YOUNG LEADER AWARD

Vanessa Contreras

Senior Vice President and US Casualty Team Leader
SCOR Reinsurance

Early in her ed-
ucational experi-
ence at the Katie
School at Illinois
State University,
Vanessa Con-
treras displayed
the traits of a
successful leader
by her selection
as a freshman for
an officer role

in Delta Sigma
Pi, a profession-
al business fraternity. She was Secretary that year,

moved to Vice President of Fundraising Activities
in her junior year and on to President in her senior
year. During her four years at Illinois State, she also
was chosen as Vice President of Student Affairs for
Gamma lota Sigma, Secretary of Business Week and
then President of that group her senior year. It was
quite remarkable for a student to be President of two
extremely active student organizations concurrently.
Her diligence, academics and student involve-
ment earned Vanessa the recognition of being one
of two students selected for the Lloyd’s of London
internship, part of the prestigious Katie School
International Internship Program, during the summer
after her junior year. She excelled in networking and
still maintains industry friendships today from that
experience. Upon her return from London, she was
immediately immersed into the NAPSLO internship
program, part in Dallas, Texas and the other half in
Deerfield, Illinois to complete a whirlwind summer
of industry engagements. While in college, Vanessa
also was a Quote and Bind Insurance Representative
for State Farm that further enhanced her industry

knowledge as a licensed insurance producer. Addi-
tionally, she was recognized as an APIW Scholarship
recipient and as a FAME Scholar for her scholarly
achievements.

Vanessa began her career as a Risk Analyst at
Munich Re in Princeton, New Jersey and later became
a Professional Lines Underwriter and an Assistant
Vice President. After eight years at Munich Re, she
joined SCOR Reinsurance in 2017 as Vice President
and Professional Lines Underwriter and later Senior
Vice President and Deputy Team Leader for Profes-
sional Lines. She assumed her current role in January
of 2022 as Senior Vice President and US Casualty
Team Leader. Vanessa is responsible for managing the
strategic direction, profitability, and client relation-
ships for SCOR’s US Casualty portfolio.

Vanessa holds Bachelor of Science degrees in
Finance and Risk Management and Insurance from
the Katie School of Insurance and Risk Management
at Illinois State University. She has the CPCU and
ARe professional designations and is working towards
her RPLU. Vanessa served on the Reinsurance Under
40s Board for six years and is also an active member
of the APIW, PLUS and an Executive Member of
the ISC Group. She has successfully completed the
LAMP program though PLUS and the ASPIRE Lead-
ership Program through SCOR. In 2015, Vanessa
was included in Intelligent Insurer’s list of 40 Rising
Stars Under 35. Most recently, in 2020, Vanessa was
selected by Insurance Business America as a Rising Star
in Insurance.

Being passionate about Breast Cancer Awareness,
Vanessa has participated four times in the Avon 39
— The Walk To End Breast Cancer, and she and her
siblings have hosted a toy drive for Kids with Cancer.
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HALL OF FAME

CONTRIBUTORS

Platinum Sponsor
Aon plc

Gold Sponsors
AlG

AM Best

Amwins Group, Inc.
Business Insurance
Chubb

COUNTRY Financial
CRC Group
Gallagher

Liberty Mutual

Patrick G. and Shirley W. Ryan
Foundation

Ryan Specialty Group/RT Specialty
Safety National
Surplus Line Association of lllinois

The Hartford Insurance Group

KatieSchool.org

Silver Sponsors
AXA XL

Old Republic Insurance Group
Starr Insurance Companies
Travelers Foundation

Zurich North America

Bronze Sponsors
CNA

Munich Re
RLI Insurance
Sedgwick

State Farm

Friends Sponsors

Berkshire Hathaway Specialty
Insurance

Lockton Companies

M3 Insurance

Pinnacle Actuarial Resources Inc.

SCOR Reinsurance Group



PAST HALL OF FAME

RECIPIENTS

2018

HALL OF FAME
LAUREATE

J. Patrick Gallagher, Jr.
Chairman, President, CEO
Arthur J Gallagher & Co.

INNOVATION AWARD
HONOREE

Karen Clark
President and CEO,
Karen Clark & Co.

2016

HALL OF FAME

YOUNG LEADER
AWARD

Jon Perry
Assistant Vice President,
Allied World

HALL OF FAME

LAUREATE LEADERSHIP AWARD
Edward B. Rust Jr. e Jake Timmins
Former Chairman Mark Willis Vice Pres?dent
State Farm Mutual Automobile Former Chairman RT Specialty
Insurance Co. AIG Property & Casualty,
U.S. and Canada
2014
HALL OF FAME INDIVIDUAL AWARD YOUNG LEADER INSURANCE
LAUREATE Y . AWARD ORGANIZATION
Jim Parizek AWARD
David Lockton Retired-past Senior Marcie Stephan
Chairman Vice President Assistant Vice President

Lockton Cos.

Emeritus and Consultant
Arthur J. Gallagher & Co.

YOUNG LEADER

HALL OF FAME
LAUREATE

INDIVIDUAL
AWARD

Patrick G. Ryan
Chairman and CEO
Ryan Specialty Group LLC

Daniel Kugler
Assistant Treasurer
Snap-on Inc.

Berkshire Hathaway Specialty
Insurance

2012
INSURANCE ~ YOUNG LEADER
AGENCY AWARD AWARD

The Financial
Resource Network &
The Cassara Clinic
Louis J. Cassara
Chairman/CEO

Jason Marion
Vice President
AB Resources Inc.

KATIE SCHOOL HALL OF FAME | 2022

Amica Insurance

INSURANCE
ORGANIZATION
AWARD

Microlnsurance Centre
Michael McCord
Founder and President



EVENING PROGRAM

Welcome

Master of Ceremonies: Sabrina Hart

Introduction

Dr. Ajay Samant
Dean, College of Business
Illinois State University

Dr. Terri Goss Kinzy
President, lllinois State University
Invocation

Dinner

Presentation of Awards
Master of Ceremonies: Sabrina Hart

James Jones

Executive Director

Katie School of Insurance and Risk
Management

lllinois State University

Sara Hogan
Chief Operating Officer at Aon Chicago -
Commercial Risk & Health

KatieSchool.org

Young Leader Award

Vanessa Contreras
Senior Vice President and US Casualty Team
Leader, SCOR Reinsurance

Innovation Award

StrongArm Technologies

Presentation of Hall of Fame
Laureate Award

Dr. Terri Goss Kinzy
President, lllinois State University

Greg Case
CEOQO, Aon plc

2022 Hall of Fame Laureate

Lori Goltermann

Chief Client Officer and Chief Executive
Officer, Global Enterprises, Aon
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About the Katie School of

Insurance and Risk Management

Since 2010, I have served
on the Katie School Advi-
sory Board of Executives.
As an employer and an
alumnus of Illinois State
University, I appreciate
what the Katie School does
in preparing students for
the industry.

The Katie School of
Insurance and Risk Man-
agement at Illinois State University is a unique center of

educational excellence. The Katie School was estab-
lished in 1991 and helps to prepare over 400 students
annually for careers in insurance, risk management, and
actuarial science. The Katie School provides scholar-
ships to attract top students and works with students
and faculty to help develop “ready to go” graduates for
the insurance industry.

'The Katie School has set the standard for how to
prepare students for the insurance industry by offering
industry internships and cutting-edge courses including
computer simulations focused on insurance company
financial operational dynamics. The Katie School works
with the officers in Gamma Iota Sigma to bring over 80
industry speakers to campus each year. Through Katie
School support, students attend numerous industry
conferences where they participate in sessions and
network with industry professionals. The Katie School
is well-known for its global perspective and fully funds
international internships in London, Bermuda, Zurich,
and South Africa on an annual basis.

'The Katie School recognizes that the next-gener-
ation insurance workforce will not only need technical
knowledge but will also need to leverage that expertise
through critical thinking, negotiation skills, commu-
nication, and collaboration. To better address these
requirements, the school has designed workshops,
seminars, and one-on-one instruction to teach students
these critical soft skills that have become differentia-
tors in the digital age. The Katie School works with

leaders in the insurance industry to set students up with
research projects tackling the latest emerging hazards
and challenges that are present in the risk management
environment. Some of these students have gone on

to present their research to industry leaders at board
meetings and at industry symposia. Students working
with the Katie School understand that the value of their
college education goes well beyond credentialing.

Katie School students understand that the way
to make the most from their college experience is to
seek out opportunities that extend beyond the walls
of the classroom. They do so by taking on leadership
roles in student organizations, doing presentations for
numerous audiences, conducting research on emerging
issues with industry mentors, and building social capital
through networking with alumni and professionals. In
addition to helping to develop undergraduate students,
the Katie School provides support for high school
programs including a weeklong program, Redbird
Risk Management, where students learn to manage the
risks associated with a business. The program includes
additional focus on inclusion efforts meant to attract a
diverse pool of potential students to the Katie School
of Insurance that may not otherwise be considering
academic pursuits that would lead to career potential in
the insurance industry.

'The Katie School believes in lifelong learning and
offers programs for industry professionals across the
country. Additionally, networking for alumni outings
and all industry at events such as the Katie School
Golf Classic and this Katie School Hall of Fame are
promoted.

The Katie School is a good steward of the funds
provided, and details of how the funds are used can be
found on page 12 of this program.

Walter Cain

SVP Midwest Region COO at Chubb NA
Chair: Katie School Advisory Board of
Executives

KATIE SCHOOL HALL OF FAME | 2022
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The Advisory Board of

Executives

Uli Boeing
Gen Re

Walter Cain
Chubb

Seth Davis
RLI

Bryon Ehrhart
Aon plc

Ryan Fee
Chicago RIMS Chapter

Joe Fitzpatrick
AlG

Stacie Graham
Liberty Mutual

Aaron Hillebrandt
Pinnacle Actuarial
Resources, Inc.

Craig Isaacs
State Farm

Joel Jackson
Pekin Insurance

Lorie Kates
Travelers

Kelly Kinzer
Zurich North America

KatieSchool.org

Blake Kuppersmith
Swiss Re

Terry McCann
RT Specialty

Rob McDade
COUNTRY Financial

David Ocasek
Surplus Line Assn. of IL

John O’Donnell
Afni

Eric Pan
Gallagher

Randy Schlosser
Munich Re

Kevin Smith
CNA Specialty

Gavin Souter
Business Insurance

Todd Sutherland
AXA XL

Pat Talley
Lloyd’s America

2022 Event Committee

Walter Cain
Chubb

Bryon Ehrhart
Aon plc

Steve Grabek

Stacie Graham
Liberty Mutual

Sabrina Hart

Lorie Kates
Travelers

Terry McCann
RT Specialty

David Ocasek
Surplus Line Assn. of IL

Todd Sutherland
AXA XL

lllinois State University

Dr. Terri Goss Kinzy
President

Dr. Ajay Samant
Dean
College of Business

Dr. Kevin Ahlgrim
Ex-Officio
Chair, FIL Department

James Jones
Executive Director
Katie School of
Insurance and Risk
Management

Deborah Babcock
Associate Director
Katie School of
Insurance and Risk
Management
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ILLINOIS STATE UNIVERSITY'’S

HIGH RETENTION AND
GRADUATION RATES

[llinois State students complete their
degrees on time. ISU's retention rate
remains among the highest in the
nation at over 83.2 percent, and our
high graduation rate (67.3 percent) is
well above the national average.

FIRST-CHOICE
INSTITUTION

[llinois State has welcomed another
large and high-achieving freshman
class. We enroll more than 20,200
students, while maintaining academic
quality and small class sizes.

DIVERSE CAMPUS

Illinois State provides accessible
opportunity and increasingly reflects
the nation's changing demographics.
Twenty-eight percent of our student
population and 35 percent of this
year's freshman class come from
underrepresented groups.

BANG FOR THE BUCK

Illinois State is ranked among the top
10 percent of College Factual's Best
Colleges for the Money. In addition,
Washington Monthly named the Uni-
versity among the Best Bang for the
Buck Colleges in the Midwest.

RECORD
FUNDRAISING

[llinois State University raised more
than $25.1 million in private sup-
port last fiscal year, marking the
third highest private support total
in university history. Through these
donations, 3,028 scholarships were
awarded and 75 new scholarships
were created.

HIGH STUDENT LOAN
REPAYMENT RATE

[llinois State alumni go on to success-
ful careers, shown in the very low
student loan default rate of our grad-
uates (3.6 percent) compared with
the national average (7.3 percent).

CIVICALLY ENGAGED
CAMPUS

[llinois State has been recognized
with the Elective Classification

for Community Engagement, as a
Excellence and Innovation Award

for Civic Learning and Community
Engagement, and as a Voter Friendly
Campus. These honors demonstrate
our campuswide commitment to
civic engagement, a core value of the
University.

For a complete list of lllinois State
University's Metrics of Excellence, visit
IllinoisState.edu/Points-of-Pride.

KATIE SCHOOL HALL OF FAME | 2022
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Katie School of Insurance and Risk Management
Impact Report
on Hall of Fame Funds

Fulfilling our commitment to accountability and

transparency on the use of Hall of Fame donations,

the Katie School of Insurance and Risk Management

highlights how funds from past Hall of Fame events
have been employed to meet the goal of attracting and

developing the next generation of industry leaders.

More information can be found at Katie School Hall of

Fame website KatieSchool.org.

Attracting Diverse Talent to
Become Future Leaders

Hosting of an annual diversity reception for
over 200 students from across campus including
interaction with industry professionals to better
understand careers in insurance

Support of four scholarships each year designed
to attract students from diverse groups

Hosting of two week-long high school sum-
mer programs to attract talented students to
industry

Offering of personality/skills assessments for
200 students to better ascertain how they may
be best placed in the insurance industry
Facilitation of over 80 insurance events per year
introducing students to various insurance orga-
nizations, careers in the industry, and network-
ing opportunities

Creation of a new Risk in Society General Ed-
ucation course to build awareness across campus
Promotion of Equity and Justice in Insurance
Research Projects

*The Katie School also provides stipends for students
with financial needs who must reduce work hours to

participate in career development activities.

12 KatieSchool.org

Developing Diverse Talent at
lllinois State University

Participation of 100+ students in a 100-hour
certification program in leadership and business
acumen

Offering of visual analytics in insurance work-
shops for 25 students annually

Creation of a computer simulation for Running
an Insurance Company that all RMI majors
take before graduating

Annual support of three nationwide competi-
tions (Client Broking, Insurance Agency Man-
agement, and Risk Management Challenge)
Sponsorship of 20 exams per year for students
taking insurance or actuarial science exams
Support for 50 students per year to attend con-

ferences and company events nationwide

Fostering Innovation in Risk
Management and Insurance

Coordination of three insurance client projects
per year with partner firms engaging teams of
students to work on projects over the course of
a semester culminating with a white paper and
client presentation

Sponsorship and hosting of a Design Thinking
workshop every year related to innovation in
risk management to provide students and facul-
ty an understanding of innovative methodology

Supporting Global Insurance

Experiences

Collaboration with international insurers,
markets, and entities to address global insurance
issues and to provide 6-10 students per year
with an international opportunity
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Message from lllinois State University's

President

Welcome to all who are gathered for the Katie School

Hall of Fame and Innovation and Leadership Awards. My
congratulations go to tonight’s honorees, and my thanks go to the
Katie School leadership, our Advisory Board of Directors, and the
event planning committee for this evening.

Ilinois State University is justifiably proud to be home
to the Katie School of Insurance and Risk Management in the
College of Business, our host for this event.

Throughout the pandemic, innovation has become the
norm. This evening will be broadcast digitally to places around
the globe, a testament to the combined efforts of adaptability and
advancement. It is appropriate we broadcast the accomplishments
of the Katie School to the world, as it represents the leading
edge of education and collaboration. Since its founding in 1991,
the school has excelled in preparing students for careers in risk
management and insurance professions. The program has been
recognized by Risk Management magazine as one of the largest

risk management schools in the nation.

Illinois State students have a competitive advantage through an outstanding academic

program and unique internsh.
These partnerships are forged
maintain with many who are

ip experiences offered across the country and around the world.
through close working relationships that faculty members
in attendance tonight. Throughout all areas of the insurance

and risk management field, these relationships provide valuable insights and mentorships for
students, and an ongoing exchange of ideas for the industry.

I offer my gratitude for t
dedication of honorees and al
Sincerely,

Dr. Terri Goss Kinzy
President
Illinois State University

KatieSchool.org

he support of the Katie School and applaud the achievements and
1 those who are gathered tonight.



Message from the College of Business

Dean

On behalf of the
College of Busi-
ness at Illinois
State University,
I welcome you
to the Katie
School Hall of
Fame Innovation
and Leadership
Awards event.

The Katie School

excels in pre-

paring students
for successful

careers in risk

management and

insurance, and ex-

emplifies the core values of the College of Business.
These values include excellence in instruction and
learning, dedication to knowledge creation, commit-
ment to citizenship in and service to our institution,
state and nation, and maintenance of high ethical
standards in our professional and personal lives.

The gold standard for colleges of business
in the U.S. is accreditation by the Association
to Advance Collegiate Schools of Business (AA-
CSB). There are over 10,000 business colleges in
the country from among whom less than 800 are
accredited by AACSB for business degree programs.
From among this group of 800, less than 200 are
also accredited by AACSB for accounting degree
programs. It is a matter of pride that our business
college is among the elite group of 2 percent of
colleges in the nation accredited by AACSB in both
business and accounting.

The mission of Illinois State University’s College
of Business is, through commitment to excellence
in learning, to prepare students to become skilled
business professionals who think critically, behave

ethically, and make significant contributions to orga-
nizations, communities, and our global society.

The strategic trajectory of the college is guided
by academic innovation, community engagement
and impactful business education. This strategy is
regularly updated in consultation with all our stake-
holders including students, faculty, staff, alumni,
employers, and the larger business community. The
College has a dynamic Business Advisory Council
consisting of business leaders representing most
major industries in the Midwest. The College is
proud of the academic quality of its degree pro-
grams in Accounting, Finance, Insurance and Law,
Management and Marketing. The College is home
to outstanding service centers including the Means
Center for Entrepreneurial Studies, Institute for
Financial Planning and Analysis, Varner Interna-
tional Business Institute, Organizational Leadership
Institute, Professional Sales Institute, and, of course,
the Katie School.

Our major in Risk Management and Insurance
has been consistently ranked in the top 10 in the
U.S. and is recognized as a top program in industry
engagement and co-curricular talent development.
The International Insurance Society has recognized
Illinois State University to be a Global Center of
Insurance Excellence. The Katie School supports the

actuarial science program which is recognized as a
Center for Actuarial Excellence.

I commend the leadership of the Katie School
for providing outstanding learning opportunities in
risk management and insurance for our students. I
applaud you for your professional accomplishments
and thank you for sharing your valuable time with
us on this special occasion.

Dr. Ajay Samant

Dean, College of Business at
Illinois State University

KATIE SCHOOL HALL OF FAME | 2022
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AON

Congratulations
Lori Goltermann

2022 Katie School
Hall of Fame Laureate

Thank you for three decades of significant
leadership and contributions to the
insurance industry.

Your dedication to serving clients is inspiring
the next generation of industry leaders.

Your Aon Family



CONGRATULATIONS TO
LORI GOLTERMANN AND
ALL THE OTHER 2022 HALL
OF FAME HONOREES.

AlG is proud to be a gold

sponsor of such an important

event, designed to inspire future
leaders in our industry.

Learn more at AlIG.com

AlG

AlG is the markefing name for the worldwide properfy—cosuohy, life and retirement, and general insurance operations of American
International Group, Inc. For additional information, please visit our website at www.aig.com.

®
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AMWINS

Congratulations
Lori Goltermann

Bring on the Future.
www.amwins.com




Proud to Support

The Katie School of Insurance
and Risk Management
at Illinois State University

Chubb. Insured.

chubb.com

©2022 Chubb. Coverages underwritten by one or more
subsidiary companies. Not all coverages available in all
jurisdictions. Chubb®, its logo, and Chubb. Insured.s"
are protected trademarks of Chubb.

GOLD SPONSOR




GOLD SPONSOR

Do All Wholesalers Seem the Same?

Having the best brokers and underwriters, the broadest market
access, and the best service are table stakes today in the
wholesale business. To excel, a wholesaler must do more. That's
why CRC Group is investing in being different and better.

We call it placing you first.

s') CRC Group

Wholesale & Specialty

. . TOOLS CRC Group
& REDY & insurisk JOOLS 2 (o) SFECher

Proprietary Data & Analytics Exclusive Products Award Winning Content Award
System that Helps Agents Win. from CRC Group and Newsletter Winning Podcast

crcgroup.com
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The Katie School of Insurance
and Risk Management at
[linois State University

The Gallagher Way. Since 1927. Gallagher
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Celebrating today.
Empowering the future.

We are proud to support the Katie School of
Insurance and Risk Management and honor
2022 Hall of Fame Laureate, Lori Goltermann!

-~
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19 Liberty Mutual.

B
INSURANCE

© 2022 Liberty Mutual Insurance. Insurance underwritten by Liberty Mutual Insurance Co., Boston, MA, or its affiliates or subsidiaries.



Congratulations
Lori Goltermann!

2022 Hall of Fame Laureate

Chief Client Officer

CEO Global Enterprise Clients | Aon

We are proud to support the Katie School of Insurance and Risk
Management and its vision to inspire the next generation of
leadership within the insurance industry.

RYAN' RYAN
SPECIALTY O\ T Grovr
Nt —

rtspecialty.com
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SAFETY NATIONAL

@V

Safety National is proud to support the
Katie School of Insurance
and Risk Management's
important mission to create and inspire
the next generation of leadership
in the insurance industry.
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: Surplus Line Association of lllin
‘ is Pleased to Congratulate
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The Surplus Line Association of |l
the Katie School of Insurance
at lllinois State Univers




GOLD SPONSOR

PROUD TO SUPPORT
THE 2022 KATIE SCHOOL
HALL OF FAME.

THE
HARTFORD

Congratulations to Lori Goltermann for being inducted into the Katie School
Hall of Fame. Thank you for inspiring future leaders in the industry!

TheHartford.com

The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries. 22-SD-1219917 © February 2022 The Hartford




Xk Insurance

All stars!

Congratulations to the 2022
Katie School Hall of Fame Laureate

Lori Golterman
Chief Client Officer and CEO
Global Enterprise Clients, Aon

On being the first female
recognized for this honor.
You’re an industry All Star!

We are proud to support the
Katie School of Insurance and
Risk Management at Illinois
State University, as they educate
our industry’s future All. Stars.

axaxl.com

AXAXL is a division 6f AXAGroup providing products and
servicesthroughthree business groups: AXAXL Insurance,
AXAXL Reinstrapceand AXAXL Risk Consulting.

AXA, the'AXA and’XEl0gos are trademarks of AXA SA

or its affiliates. © 2022

SILVER SPONSOR
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+ @ ;| OLD REPUBLIC INSURANCE GROUP

Congratulations to 2022 Hall of Fame Laureate
Lori Goltermann

Old Republic Insurance Group is proud to support the Katie School
of Insurance and Risk Management.

orgig.com



STARR

INSURANCE COMPANIES

Starr Insurance Companies
is proud to support
the 2022 Katie School Hall of Fame.

CONGRATULATIONS HONOREES

2022 Katie School Hall of Fame Laureate
LORI GOLTERMANN

2022 Katie School Hall of Fame
Young Leader Awardee

VANESSA CONTRERAS

2022 Innovation Awardee
STRONGARM TECHNOLOGIES

STARRCOMPANIES.COM

Property / Casualty / Accident / Aviation / Marine

Starr Insurance Companies is a marketing name for the operating insurance and travel assistance companies and subsidiaries of
Starr International Company, Inc., and for the investment business of CV. Starr & Co., Inc., and its subsidiaries. ©2020 Starr Insurance
Companies. All rights reserved.
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Thanks for Showing Us the Way

Congratulations to Lori Goltermann.
Your dedication to the next generation of insurance
leaders is an inspiration to all of us.
Your recognition is well deserved, and
we're proud to support you.

PN
TRAVELERS

it’s better under the umbrella®

travelers.com

© 2018 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of
The Travelers Indemnity Company in the U.S. and other countries. M-17721-10 New 9-18



What can go right
when leaders
truly inspire?

Zurich congratulates the 2022 Katie School
of Insurance Innovation and Leadership Award
recipients and Laureate Lori Goltermann,
Chief Client Officer, CEO

Global Enterprise Clients, Aon,

for true excellence in risk

management. As the first female

Laureate, Lori’'s commitment

to global leadership and

client focus is an inspiration

for the industry leaders of

tomorrow. We are proud

to support the mission

of the Katie School

of Insurance and

Risk Management.

© 2022 Zurich American Insurance Company.
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CNA

Helping inspire
future leaders

CNA is proud to sponsor the 2022 Katie School Hall of Fame
Innovation and Leadership Awards Event and to congratulate
laureate Lori Goltermann, Chief Client Officer at Aon, whose
tremendous leadership helps advance the insurance industry.

Cha.com

“CNA" is a registered trademark of CNA Financial Corporation. Certain CNA Financial Corporation subsidiaries
use the “CNA" service mark in connection with insurance underwriting and claims activities. Copyright © 2022
CNA. All rights reserved. 2708-CSR 20220228



Munich RE

Driving change forward

As pioneers in the insurance industry, the power
of possibility propels us onward. We stay one step
ahead to help move people forward—in capable,
prepared, courageous, and confident ways. With
expertise and empathy, we guide clients and
partners over new ground, to reach a smarter,
impactful, and inclusive tomorrow. A future we
invest in, and that you can trust in.

© 2022 Munich Reinsurance America, Inc.
All rights reserved

BRONZE SPONSOR




BRONZE SPONSOR

Congratulations to the 2022 Hall of Fame
Laureate Lori Goltermann and Young Leader
Awardee Vanessa Contreras. RLI is a proud

sponsor of the Katie School of Insurance.

: ®
RLI is a specialty insurer e RI I
» < ]

serving niche property, casualty
and surety markets. RLICORP.COM 'DIFFERENT WORKS




That's why we've built a unified, international
network of talent and expertise - 30,000
colleagues, ready to provide solutions to the
ever-evolving needs of clients - and for those

who care, there's a place for you here.

SEDGWICK.COM/CAREERS
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A community
of leadership

Together, we're building a better, stronger
community. State Farm”is proud to join our
neighbors to support the 2022 Katie School
Hall of Fame Innovation & Leadership Awards.

o StateFarm’

State Farm, Bloomington, IL
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