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Katie School Student Opportunity

Company Name Markel

Contact Person Cory Bledsoe

Title of Contact Claims Manager 

Email cory.bledsoe@markel.com

Phone (847) 572-6313

Address 10275 W. Higgins Rd. 
STE 750
Rosemont, IL 60018

Company Website www.markel.com

Indicate what opportunity is available Full-time

Title of Available Position Associate Claims Specialist

Opportunity Location Rosemont

Description of Opportunity This position will be responsible for the resolution of low complexity and low
exposure claims with the ability to take on increased responsibility as they
develop in role. 
 - Participates in manager/mentor lead training sessions to learn claims
process, policies and subject matter
 - Self-studies for adjuster licensing exam via online course (if adjuster
licenses are not held)
 - Owns the claim process from inception to resolution with
manager/mentor support
 - Investigates claims leveraging technology and/or vendor support
 - Applies facts of loss against the terms of the policy to determine
coverage
 - Settles claims within authority level and consults with manager on claims
outside authority level
 - Drafts coverage letters with manager approval
 - Provides excellent and professional customer service
 - Ability to participate in a variety of special projects

Preferred Skills  - Customer Service
 - Analytical 
 - Inquisitive 
 - Problem Solver



Please Specify How You Would Like
Students to Apply

Through the following link:

https://markelcorp.wd5.myworkdayjobs.com/en-US/GlobalCareers/job/Ros
emont-IL/Associate-Claims-Specialist--Hybrid-_R0013161


