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Katie School Student Opportunity

Company Name Philadelphia Insurance Companies

Contact Person Toni Dore or Mike Kolberg

Title of Contact Marketing/ Risk Management 

Email Toni.Dore@phly.com

Phone (630) 328-2309

Address 263 Shuman Blvd.
Suite 200
Naperville, IL 60563

Company Website https://www.phly.com/Home/Index.aspx 

Indicate what opportunity is available Full-time

Title of Available Position Risk Services Trainee 

Opportunity Location Naperville, IL

Opportunity Start Date: 06/01/22

https://www.phly.com/Home/Index.aspx 


Description of Opportunity Position Description

Philadelphia Insurance Companies (PHLY) is looking for someone with
strong relationship-building and analytical skills for our 12-month, full-time
training program as a risk services trainee.  This program includes formal
instruction, self-study, and on the job field experience with our customers. 
Following successful completion of this program, the individual will be
promoted to a risk service representative role, providing risk assessment
and risk improvement service to a book of medium and large customers. 
The trainee and subsequent risk services representative roles will be based
out of the Chicago area with overnight travel of up to 25% to the
surrounding states.  This role is well-suited for individuals who are
comfortable managing their own work, meeting and working with new
people regularly, using both analytical and creative problem-solving
techniques, and being part of a team working towards shared goals.  

Duties
•	12 month training program, including formal instruction, self-study, and on
the job/field experience
•	Provides risk management support to external customers and internal
stakeholders 
•	Contributes, under supervision, to risk assessments and service plan
implementation

A typical day
•	Formal instruction modules and self-study training modules; content
includes safety and risk management fundamentals, commercial insurance
basics, and consulting strategies
•	Conducts onsite risk assessments with manager or senior consultant -
initially as an observer, transitioning over time to taking the lead on these
customer meetings
•	Responsibilities during onsite risk assessments include: documenting
fundamental facts and observations, analyzing exposures and controls,
developing/delivering recommendations for risk improvement, and
providing positive marketing of PHLY
•	Participates and/or takes the lead on risk management projects
•	Learns risk management and loss prevention programs for specific PHLY
products and applies knowledge to routine customer and agency meetings
•	Supports and learns about relevant safety legislation and regulation as
well as current loss experiences for a given product area

Philadelphia Insurance Companies

PHLY is a member of the Tokio Marine Group, designing, marketing and
underwriting commercial property/casualty and professional liability
insurance products for select industries.   We have been in operation since
1962 and are nationally recognized as a member of Ward's Top 50 and
rated A++ by A.M.Best.



EEO Statement
Tokio Marine Group of Companies (including, but not limited to the
Philadelphia Insurance Companies, Tokio Marine America, Inc., TMNA
Services, LLC and First Insurance Company of Hawaii, Ltd.) is an Equal
Opportunity Employer.  In order to remain competitive we must attract,
develop, motivate, and retain the most qualified employees regardless of
age, color, race, religion, gender, disability, national or ethnic origin, family
circumstances, life experiences, marital status, military status,  sexual
orientation and/or any other status protected by law. 

Benefits
We offer a comprehensive benefit package, which includes tuition
reimbursement and a generous 401K match. Our rich history of outstanding
results and growth allow us to focus our business plan on continued
growth, new products, people development and internal career
opportunities. If you enjoy working in a fast-paced work environment with
growth potential, please apply online. 
https://phly-jobs.ttcportals.com//jobs/8489470-risk-services-trainee-napervill
e-il

Philadelphia Insurance Companies, awards, accolades, and benefits
•	Rated A++ by A.M.Best
•	Best Places to Work in Insurance (every year since 2010)
•	A member of Wards Top 50 (every year since 2001)
•	Confirmit ACE (Achievement in Customer Excellence) Award (9th
consecutive year)
•	Member of the EPA's Green Power Partnership; partnership with Arbor
Day Foundation to plant 80,000 trees annually 
•	Subsidized health club membership
•	Incentives for TeamPHLY race/event participation, as part of PHLY's
health lifestyle program 
•	Paid time off for volunteer work, over 150,000 team member hours
volunteered since 2016
•	Educational benefits include tuition reimbursement and educational
incentive bonuses
•	Business casual work attire and flexible work arrangements



Preferred Skills Qualifications
•	Bachelor's degree in Safety Sciences, Risk Management, Engineering or
related/equivalent field
•	Strong analytical skills
•	Ability to build and maintain strong business relationships
•	Demonstrate commitment to continuous improvement
•	Ability to work independently and take initiative
•	Good working knowledge of Microsoft Office applications

Please Specify How You Would Like
Students to Apply

Please apply online at PHLY.com.  Use this quick link to get right to this
specific job posting: 
https://phly-jobs.ttcportals.com/jobs/8489470-risk-services-trainee-napervill
e-il  


