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mlkobal@ilstu.edu    |    (630) 636-1918    |    Aurora, IL 60504  

Education 

Illinois State University, Normal, IL        
Bachelor of Science in Business Administration                                    May 2022  
Bachelor of Science in Risk Management and Insurance 
GPA: 3.65/4.0 
 
Work Experience  

Travelers Insurance, Naperville, IL                                                                                                  June 2019 – Present   
Claims Professional Intern  

• Includes the rotational program and specialization in property and workers compensation 

• Quick decision making and active problem solver  

• Thrived in fast paced environment while accomplishing team goals 

• Attended Claim University in Hartford, CT  
Illinois State University, Normal, IL  
Katie School of Insurance Student Worker                                                                                               March 2020 – Present   

• Assist students with professional development resources and projects  
Illinois State University, Normal, IL  
Career Center Receptionist                                                                                                                  January 2020 – May 2020 

• Provide additional career development resources for students 

• Utilize communication skills to relay important information  
Illinois State University, Normal, IL  
Leadership Launch Student Facilitator                                                                                         January 2019 – August 2019 

• Coordinate and plan leadership development activities and projects for students 
Aurora Civic Center Authority, Aurora IL    
Audience Services Associate                                                      May 2017 – January 2019 

• Resolve patron conflict efficiently and effectively  

• Enhanced ability to influence the buying decision of customers  
 
Academic Honors & Awards  

Illinois State University, Normal, IL          

• Certificate of Leadership and Business Acumen (CLBA)                                                        Fall 2018 – May 2022 
• Dean’s List Spring 2021 

• Redbird Scholar                                                 

• Leona Stanford Vollintine Charitable Trust Scholarship – College of Business 

• Katie School of Insurance and Risk Management Scholarship  

• Chicago Risk and Insurance Management Society (RIMS) Scholarship  

• National Association of Mutual Insurance Companies (NAMIC) Scholarship  
 
Organizations & Activities  

Illinois State University, Normal, IL  
Selective Agency Management Competition                             January 2021 – February 2021  

• Served as Team Liaison to communicate with program facilitators  

• Competition designed to enhance knowledge of business tools and business acumen  
Gamma Iota Sigma                                        September 2019 – Present  

• Serves as the current Secretary and was previous Director of Publicity  

• Promotes and encourages student interest in Insurance, Risk Management, & Actuarial Science  

• Attends multiple events including the Leadership Development Workshop Series  
Women in Business                                        September 2019 – Present  

• Organization that empowers members through workshops and speakers to provide professional 
development in the workplace 

University Program Board                    September 2018 – May 2019  

• Assistance in multiple boards that put-on events for the community  

• Attended NACA Conference to find new ideas to present to students  
College Mentors for Kids                                                                                                                         October 2018 – May 2019    

• Establish team building and self-confidence activities for children to participle in  
 

Volunteer Experience  

Midwest Food Bank - Normal, IL                                             August 2018 – Present  
Habitat for Humanity - Normal, IL                                           August 2018 – Present  
Travelers Insurance Back to School Drive - Naperville, IL                                                          July 2019 – Present  


