
2014 katie school/cpcu spring symposium

ENTERPRISE 
R I S K  M A N A G E M E N T

8am - 3pm  |  WEDNESDAY, APRIL 2, 2014
BLOOMINGTON-NORMAL 

MARRIOTT HOTEL & CONFERENCE CENTER 

The Katie School Symposium is a unique forum providing an opportunity 
for industry experts, consulting firms, and academics to discuss pressing issues. 

This year’s Symposium will focus on Enterprise Risk management (ERM) for Insurers.

ERM delivers significant strategic advantages in increased efficiencies, increased business opportunities, reduced earning 
volatility, stronger capital position, and higher profitability. ERM attracts attention in today’s uncertain world of complex 
and interrelated risks. Insurers face increased scrutiny by rating agencies, regulators, and auditors reviewing how insurers 
are developing and implementing their own ERM system. This year’s event includes an insurance industry outlook, an 

overview of new ERM regulatory requirements, an uncovering of cyber threats and vulnerabilities, and 
practical details of how ERM is implemented in underwriting, claims, 

systems, and other areas of insurer operations.

To register please go to KatieSchool.org and click on 
Symposium link. Seating is limited, so act soon.

If you have questions contact Sue Stombaugh at 
the Katie School of Insurance and Financial Services at 
(309) 438-3021 or skstomb@IllinoisState.edu.

2014 SYMPOSIUM PRESENTERS

ROBERT P. HARTWIG
President and Economist
Insurance Information Institute 
Industry Trends and Issues

ELISABETTA RUSSO
Principal, Solvency Lead
Deloitte Consulting LLP
ERM Regulations: ORSA

JAMES WILLIAMS
Tech Analyst-Security

BRYAN SHEPPARD
Service Manager
Office of Information Security
IT Risk and Compliance
Threat and Data Security
Cyber Risk Vulnerability

BRENDAN HEFFNER
Bloomington Police Chief

SPECIAL EXECUTIVE PANEL

Integrating ERM 
into your Organization

TOM HILMES
Director, Corporate Risk
COUNTRY Financial

LORIE GRAHAM
Senior Underwriting and Corporate Risk Manager
American Ag

LAURA WYRICK
Director ERM
State Farm Insurance Company

If you need a special accommodation to fully participate in this program/event, please contact Sue Stombaugh at (309) 438-3021. Please allow sufficient time to arrange the accommodation.

Continental breakfast and lunch are included.  Parking is available in the garage across the street, 
south of the Marriott, and is included in the registration price.
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